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Comunicazione informativa sul Modello 231 e Codice Etico 
 
MODELLO DI ORGANIZZAZIONE, GESTIONE E CONTROLLO AI SENSI DEL 
D.Lgs. 8 GIUGNO 2001 N. 231 

MODELLO DI ORGANIZZAZIONE 
!"#$ %&$ '()*(+%(#&$ ',--&-&$ '&%$ .,*/,-"$ 0,1()%&-(2"$ 3$ 1(41#"$ 5667$ #8$ 597$ ,$ )4**,))(2,$ :"'(;(*<,$ ,$
(#-,1/&=("#($>'(),14(-"$&#*<,$?.801)8@$"$?.,*/,-"@AB$%C"/'(#&:,#-"$1(4/('(*"$(-&%(&#"$<&$+/,2()-"$*<,$4#&$
)"*(,-D$ +"))&$ ,)),/,$ *"#)(',/&-&$ /,)+"#)&E(%,$ +,#&%:,#-,$ +,/$ %&$ *"::())("#,B$ '&$ +&/-,$ '($ +/"+/($
,)+"#,#-(B$ '($ -&%4#($ /,&-($ ,)+/,))&:,#-,$ +/,2()-($ '&%$ .,*/,-"F$ *"#'(=("#,$ (:+/,)*(#'(E(%,$ +,/$ (%$
)"/1,/,$',%%&$/,)+"#)&E(%(-D$G$%&$*"::())("#,$',%$/,&-"$#,%%C(#-,/,)),$"$&$2&#-&11("$',%%&$H"*(,-D8$

I&%,$/,)+"#)&E(%(-D$)($*"#*/,-(==&$(#F$
J$ )&#=("#($&::(#()-/&-(2,$'($#&-4/&$+,*4#(&/(&K$
J$ )&#=("#($(#-,/'(--(2,B$/(14&/'&#-($%C,),/*(=("$',%%C&--(2(-D$)"*(&%,8$
!
H,B$-4--&2(&B$4#&$2"%-&$*"::,))"$4#$/,&-"$*"#-,:+%&-"$'&%$.801)8$597L5667B$%&$)"*(,-D$'(:")-/&$'($&2,/$
&--4&-"$ (#$:&#(,/&$ ,;;(*&*,$ (%$ M"',%%"$ N/1&#(==&-(2"$ 597B$ #"#*<O$ '($ &2,/$ &'"--&-"$:()4/,$ ('"#,,$&$
+/,2,#(/,$%&$*"::())("#,$'($4%-,/("/($/,&-(B$?)*&--&@$%C,)(:,#-,$'&$/,)+"#)&E(%(-D$+,/$%&$)"*(,-D8$

0C,;;(*&*,$&--4&=("#,$',%$M"',%%"$G$1&/&#-(-&$'&$4#$N/1&#():"$'($P(1(%&#=&$'"-&-"$'($&4-"#":($+"-,/($
'C(#(=(&-(2&$,$'($*"#-/"%%"B$#":(#&-"$(#$HNQIRST$QU!V!0RST$RS.WHIQRUH$HQR$H8/8%8$*"#$',-,/:(#&$
',%%CX::(#()-/&-"/,$W#(*"8$

0&$*")-(-4=("#,$'($4#$&',14&-"$,'$,;;(*(,#-,$M"',%%"$N/1&#(==&-(2"$597B$"%-/,$&'$,)(:,/,$%&$)"*(,-D$'&%%&$
/,)+"#)&E(%(-D$'&$/,&-"B$:(1%("/&$%&$1,)-("#,$',%$)()-,:&$'($*"#-/"%%"$(#-,/#"$,$;&2"/()*,$(%$*"#)"%('&/)($'($
4#&$*4%-4/&$&=(,#'&%,$ ;"#'&-&$)4($2&%"/($'($ -/&)+&/,#=&B$,-(*(-DB$ *"//,--,==&$,$ /()+,--"$',%%,$ /,1"%,B$&$
E,#,;(*("$',%%C(::&1(#,$&=(,#'&%,$,$',%%&$;('4*(&$/(+")-&$'&$+&/-,$'($-4--($($+/"+/($(#-,/%"*4-"/(!"

HNQIRST$ QU!V!0RST$ RS.WHIQRUH$ HQR$ H8/8%8$ <&$ &'"--&-"$ (%$ +/"+/("$ M"',%%"$ '($ N/1&#(==&=("#,B$
T,)-("#,$,$!"#-/"%%"B$&($),#)($',%$.,*/,-"$0,1()%&-(2"$3$1(41#"$5667$#8$597$>'($),14(-"$&#*<,$?M"',%%"@AB$
#,%%&$),'4-&$',%$!"#)(1%("$'($X::(#()-/&=("#,$',%$79$:&/="$5675$,$)4**,))(2"$4%-(:"$&11("/#&:,#-"$
*"#$',-,/:(#&$',%$56$),--,:E/,$56558$

X--/&2,/)"$ (%$M"',%%"$HNQIRST$QU!V!0RST$RS.WHIQRUH$HQR$H8/8%8$(#-,#',B$ (#$ ',;(#(-(2&B$ &;;,/:&/,$
,$ '(;;"#',/,$ 4#&$ *4%-4/&$'C(:+/,)&$(:+/"#-&-&F$

&%%&$%,1&%(-DB$-/&)+&/,#=&B$,-(*(-DB$*"//,--,==&$,$/()+,--"$',%%,$/,1"%,B$/(E&',#'"$*<,B$(#$*",/,#=&$*"#$
($ /(1"/")($ +/(#*(+($ '&$ ,))&$ &'"--&-(B$ #,))4#$ *":+"/-&:,#-"$ (%%,*(-"$ +4Y$ /(-,#,/)($ *"#),#-(-"B$+4/$
),$*"::,))"$#,%%C(#-,/,)),$"$&$2&#-&11("$',%%C(:+/,)&K$
&%$ *"#-/"%%"$ '($ "1#($ ;&),$ ',($ +/"*,))($ ',*()("#&%($ ,'$ "+,/&-(2($ ',%%C&--(2(-D$ )"*(&%,B$ #,%%&$ +(,#&$
*"#)&+,2"%,==&$',(/()*<($',/(2&#-($'&%%&$+"))(E(%,$*"::())("#,$'($/,&-(8$

I&%($;(#&%(-D$)($*"#*/,-(==&#"$(#$4#$)()-,:&$*",/,#-,$'($+/(#*(+(B$+/"*,'4/,$"/1&#(==&-(2,B$1,)-("#&%($,$'($
*"#-/"%%"$*<,$'&##"$2(-&$&%$M"',%%"$+/,'()+")-"$,'$&'"--&-"$'&%%&$H"*(,-D$
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I principali obiettivi del Modello sono: 

),#)(E(%(==&/,$($)"11,--($*<,$*"%%&E"/&#"B$&$2&/("$-(-"%"B$*"#$HNQIRST$QU!V!0RST$RS.WHIQRUH$
HQR$H8/8%8$>'(+,#',#-(B$*"#)4%,#-(B$;"/#(-"/(B$,**8AB$/(*<(,',#'"$%"/"B$+,/$%,$&--(2(-D$)2"%-,$#,%%C(#-,/,)),$
',%%&$H"*(,-DB$'($&'"--&/,$*":+"/-&:,#-($*"//,--($,$-/&)+&/,#-(B$(#$%(#,&$*"#$($2&%"/($,-(*($*4($%&$)-,))&$
)($()+(/&$#,%$+,/),14(:,#-"$',%$+/"+/("$"11,--"$)"*(&%,K$
+"/-&/,$&$*"#")*,#=&$($)"11,--($',%$/()*<("$'($+"-,/$ (#*"//,/,$ (#$)&#=("#($+,#&%($"$&::(#()-/&-(2,B$
Z4&%"/&$2("%(#"$%,$'()+")(=("#($(:+&/-(-,$'&%%&$)"*(,-DK$
()-(-4(/,B$ #"#*<O$ /&;;"/=&/,B$ +/,)('($ '($ *"#-/"%%"$ *<,$ *"#),#-&#"$ &%%&$ H"*(,-D$ '($ +/,2,#(/,$ %&$
*"::())("#,$'($(%%,*(-($'&$+&/-,$',($)"11,--($&+(*&%($,$#"#K$
*"#),#-(/,$&%%&$H"*(,-DB$&--/&2,/)"$4#C&=("#,$'($:"#(-"/&11("$)4%%,$&/,,$'($&--(2(-D$&$/()*<("B$'($
(#-,/2,#(/,$ -,:+,)-(2&:,#-,$ &%$ ;(#,$ '($ +/,2,#(/,$ "$ *"#-/&)-&/,$ %&$ *"::())("#,$ ',($ /,&-($ ,$
)&#=("#&/,$($*":+"/-&:,#-($*"#-/&/($&%%,$'()+")(=("#($',%$M"',%%"K$
1&/&#-(/,$ %&$ +/"+/(&$ (#-,1/(-DB$ &'"--&#'"$ 1%($ &',:+(:,#-($ ,)+/,))&:,#-,$ +/,2()-($ '&%%C&/-8$ [$ ',%$
.,*/,-"K$
:(1%("/&/,$%C,;;(*&*(&$,$%&$-/&)+&/,#=&$#,%%&$1,)-("#,$',%%,$&--(2(-D$&=(,#'&%(K$
/,#',/,$($+"-,#=(&%($&4-"/($'($(%%,*(-($*"#)&+,2"%($*<,$Z4&%)(&)($/,&-"$G$)-(1:&-(==&-"$'&%%&$H"*(,-D$,$
*"#-/&/("$\$"%-/,$*<,$&%%,$'()+")(=("#($'($%,11,$\$&($+/(#*(+($,-(*($&($Z4&%($%&$H"*(,-D$(#-,#',$&--,#,/)(8$
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Il Modello consta di una parte generale e di n° 9 Parti Speciali 
 
La parte generale include: 

0C(#-/"'4=("#,$',%$M"',%%"$'($N/1&#(==&=("#,$597B$%,$-(+"%"1(,$'($/,&-"$&#&%(==&-,B$%,$;(#&%(-D$',%$:"',%%"$
,$ ',%$ !"'(*,$ U-(*"$ ,'$ ($ ',)-(#&-&/($ ',%%"$ )-,))"B$ (%$ )()-,:&$ '($ 1"2,/#&#*,$ &'"--&-"B$ (%$ )()-,:&$
"/1&#(==&-(2"$,$Z4,%%"$'($',%,1<,$,$+/"*4/,B$%&$1,)-("#,$',%%,$/()"/),$;(#&#=(&/(,B$($+/"-"*"%%(B$(%$!"'(*,$
U-(*"B$(%$+(&#"$'($*":4#(*&=("#,$,$;"/:&=("#,$+,/$(%$+,/)"#&%,$'(+,#',#-,B$(%$)()-,:&$'()*(+%(#&/,$&'"--&-"$
'&%%&$)"*(,-D$;(#&%(==&-"$&'$(#'4//,$($)"11,--($&%$/()+,--"$'($Z4&#-"$+/,2()-"$'&%$M"',%%"8$
!
Le parti speciali raggruppano i reati per categorie omogenee: 

+8)8$7$J$Q,&-($*"#-/"$%&$]4EE%(*&$X::(#()-/&=("#,K$+8)8$5$\$Q,&-($)"*(,-&/(K$+8)8$9$J$Q,&-($'($*/(:(#&%(-D$
"/1&#(==&-&K$ +8)8$^$J$Q,&-($'($/(*(*%&11("$,$/,&-($&;;(#(K$+8)8$_$\$Q,&-($*"#-/"$%C(#'4)-/(&$,'$(%$*"::,/*("K$
+8)8$[$J$Q,&-($'($":(*('("$*"%+")"$"$%,)("#($*"%+")($1/&2($"$1/&2())(:,$&11/&2&-($'&%%&$2("%&=("#,$',%%,$
#"/:,$(#$:&-,/(&$'($)(*4/,==&$)4($%4"1<($'($%&2"/"K$+8)8$`$\$Q,&-($&:E(,#-&%(K$+8)8$3$\$Q,&-($(#;"/:&-(*($,$
'($/,&-($(#$:&-,/(&$'($2("%&=("#,$',%$'(/(--"$'C&4-"/,K$+8)8a$\$Q,&-($(#$:&-,/(&$'C(:+(,1"$'($%&2"/&-"/($)-/&#(,/($
+/(2($ '($ /,1"%&/,$ +,/:,))"$ '()"11("/#"$ ,$ /,&-($ '($ (#-,/:,'(&=("#,$ (%%,*(-&$ ,$ );/4--&:,#-"$ ',%$ %&2"/"$
+/,)4++")-"K$+8)8$76$\$Q,&-($-/(E4-&/($

I&%($+&/-($)+,*(&%($(#*%4'"#"B$Z4(#'(B$*"#$/(;,/(:,#-"$&%%,$2&/(,$;&--()+,*(,$'($/,&-"$&#&%(==&-,B$%,$&--(2(-D$
),#)(E(%(8$],/$*(&)*4#&$'($Z4,)-,B$)"#"$(#'(2('4&-($($+/,)('($'($*"#-/"%%"$+,/$%&$+/,2,#=("#,$',($/,&-(8$

R#$ +&/-(*"%&/,B$ (%$ )()-,:&$ ',($ *"#-/"%%($ ',%(#,&-"$ #,%$ M"',%%"$ )($ E&)&$ (##&#=(-4--"$ )41%($ )-&#'&/'$
1,#,/&%($(#'(*&-($Z4($'(),14(-"F$



!
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esistenza di procedure formalizzate: +/,),#=&$ '($ +/&))($ &=(,#'&%($ ;"/:&%(==&-,$ ('"#,,$ &$
;"/#(/,$+/(#*(+($'($*":+"/-&:,#-"$,$:"'&%(-D$"+,/&-(2,$+,/$%"$)2"%1(:,#-"$',%%,$&--(2(-D$),#)(E(%(K$
tracciabilità e verificabilità ex post delle transazioni tramite adeguati supporti 
documentali/informatici: +,/$"1#($"+,/&=("#,$',2,$,)),/,$+/,'()+")-"$4#$&',14&-"$)4++"/-"$
'"*4:,#-&%,B$ (#$ ;"/:&-"$ *&/-&*,"$ ,L"$ ,%,--/"#(*"B$ 1/&=(,$ &%$ Z4&%,$ )($ +"))&$ +/"*,',/,$ (#$ "1#($
:":,#-"$ &%%C,;;,--4&=("#,$ '($ *"#-/"%%($ )4%%&$ ?)-"/(&@$ ',%%C"+,/&=("#,B$ (#'(2('4&#'"$ *<($ %C<&$
&4-"/(==&-&B$ *<($ %C<&$,;;,--4&-&B$ *<($ %C<&$ /,1()-/&-&$ ,$ *<($ %C<&$ 2,/(;(*&-&8$ 0&$ +/"-,=("#,$ '($ '&-($ ,$
+/"*,'4/,$ (#$ &:E(-"$ (#;"/:&-(*"$ +4Y$ ,)),/,$ &))(*4/&-&$ :,'(&#-,$ %C&'"=("#,$ ',%%,$ :()4/,$ '($
)(*4/,==&$1(D$+/,2()-,$'&%$.8%1)8$#8$7a[L5669>!"'(*,$(#$:&-,/(&$'($+/"-,=("#,$',($'&-($+,/)"#&%(A$
+,/$ -4--($ ($ -/&--&:,#-($ '($ '&-($ ,;;,--4&-($ *"#$ )-/4:,#-($,%,--/"#(*(K$
segregazione di ruoli e funzioni: (%$ )()-,:&$ ',2,$ 1&/&#-(/,$ %C&++%(*&=("#,$ ',%$ +/(#*(+("$ '($
),1/,1&=("#,$ '($ /4"%($ ,$ ;4#=("#(B$ +,/$ *4($ %C&4-"/(==&=("#,$ &%%C,;;,--4&=("#,$ '($ 4#C"+,/&=("#,$ ',2,$
,)),/,$ )"--"$ %&$ /,)+"#)&E(%(-D$ '($ +,/)"#&$ '(2,/)&$ '&$ *<($ ,),14,$ "+,/&-(2&:,#-,$ "$ *"#-/"%%&$
%C"+,/&=("#,8$ R#"%-/,B$ "**"//,$ *<,F$ &A$ ($ +"-,/($ ,$ %,$ /,)+"#)&E(%(-D$ )(&#"$ *<(&/&:,#-,$ ',;(#(-($ ,$
*"#")*(4-($ &%%C(#-,/#"$',%%C"/1&#(==&=("#,K$EA$ ($ +"-,/($ &4-"/(==&-(2($ ,$'($ ;(/:&$)(&#"$*",/,#-($ *"#$ %,$
/,)+"#)&E(%(-D$"/1&#(==&-(2,$&)),1#&-,8$

I&%,$),1/,1&=("#,$G$1&/&#-(-&$'&%%C(#-,/2,#-"$'($+(b$)"11,--($&%%C(#-,/#"$'($4#"$)-,))"$:&*/"J$+/"*,))"$
&=(,#'&%,B$1&/&#-,#'"$*")c$(#'(+,#',#=&$,$"E(,--(2(-D$',($+/"*,))($)-,))(8$0&$),+&/&=("#,$',%%,$;4#=("#($
G$ &--4&-&$ &#*<,$ &--/&2,/)"$ %C4-(%(=="$ '($ )()-,:($ (#;"/:&-(*($ *<,$ &E(%(-&#"B$ +,/$ -&%4#,$ "+,/&=("#(B$ )"%"$
+,/)"#,$',E(-&:,#-,$(',#-(;(*&-,$,$&4-"/(==&-,8$0&$),1/,1&=("#,$2(,#,$2&%4-&-&$*"#)(',/&#'"$%C&--(2(-D$
),#)(E(%,$#,%$*"#-,)-"$',%%"$)+,*(;(*"$+/"*,))"$'($&++&/-,#,#=&$,$-,#4-"$*"#-"$',%%&$*":+%,))(-D$',%%&$
:,',)(:&$&--(2(-DK$

Esistenza di un sistema di poteri coerente con le responsabilità organizzative 
assegnate: &%%C(#-,/#"$ ',%%&$ )"*(,-D$ E()"1#&$ &--/(E4(/,$ +"-,/($ &4-"/(==&-(2($ ,$ '($ ;(/:&$ *<,$ )(&#"$
*",/,#-($ *"#$ %,$ /,)+"#)&E(%(-D$"/1&#(==&-(2,$,$1,)-("#&%($&)),1#&-,8$ R$ /4"%($ 2&##"$&**4/&-&:,#-,$
',;(#(-(B$)+,*(;(*&#'"#,$($%(:(-($,$%&$#&-4/&B$/()+,--&#'"$1%($)+,*(;(*($/,Z4()(-($,2,#-4&%:,#-,$/(*<(,)-($
'&%%&$%,11,$>,)8$',%,1&$(#$:&-,/(&$'($)&%4-,$,$)(*4/,==&$',($%&2"/&-"/(A8$

H-/,--&:,#-,$ *"//,%&-"$ &%$ M"',%%"$ G$ (%$Codice Etico, (#$ Z4&#-"$ (#-,1/&$un ulteriore standard di 
controllo (quale insieme di principi e valori cui devono uniformarsi i comportamenti in tutte 
le attività sensibili)B$&#*<C,))"$&'"--&-"$#,%%&$),'4-&$',%$!"#)(1%("$'($X::(#()-/&=("#,$',%$79$:&/="$
5675$ ,'$ &11("/#&-"$ &%$ 5^867856568$ R#$ -&%,$ '"*4:,#-"$ )"#"$ (#'(2('4&-($ +/(#*(+($ ,$ 2&%"/($ '($&:+(&$
+"/-&-&B$+")-($&$;"#'&:,#-"$',%%C&--(2(-D$'C(:+/,)&$,$',%%&$*"#'"--&$'($-4--($*"%"/"$*<,$"+,/&#"$&%%C(#-,/#"$
"$&%%C,)-,/#"$'($,))&8$

0&$ )"*(,-DB$ +,/$ (#)-&4/&/,$ ,$ :&#-,#,/,$ 4#$ /&++"/-"$ '($ ;('4*(&$ *"#$ ($ +/"+/($ )-&d,<"%',/B$ :(/&$ &%$
*")-&#-,$/()+,--"$',%%,$%,11(B$#,%%&$*"#)&+,2"%,==&$*<,$,)),$#"#$)(&#"$)4;;(*(,#-($,$*<,$+,/-&#-"$2&'&#"$
&;;(&#*&-,$'&$4#$*":+%,))"$'($+/(#*(+($,-(*($1,#,/&%($,$)+,*(;(*(B$('"#,($&$"/(,#-&/,$($*":+"/-&:,#-($,$%,$
)*,%-,$(#'(2('4&%($,$*"%%,--(2,$+,/$(%$:(1%("/$+,/),14(:,#-"$',1%($(#-,/,))($*"(#2"%-(8$0C,-(*&$&))4:,B$Z4(#'(B$
&))"%4-"$/(%(,2"$*":,$:,=="$+,/$"/(,#-&/,$($*":+"/-&:,#-($',1%($"/1&#($ )"*(&%(B$',%$:&#&1,:,#-B$',($
'(/(1,#-(B$',($'(+,#',#-($,$',($*"%%&E"/&-"/(K$(%$!"'(*,$U-(*"$,'$($+/(#*(+($(#$,))"$*"#-,#4-($2&##"B$(#)"::&B$
&%$'($%D$'($Z4&#-"$+/,2()-"$'&%$?.,*/,-"$597@8$
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R%$!"'(*,$U-(*"$*")-(-4()*,B$Z4(#'(B$4#$*"'(*,$'($*":+"/-&:,#-"$%&$*4($")),/2&#=&$'&$+&/-,$'($ -4--($1%($
,)+"#,#-($ &=(,#'&%($ G$ '($ (:+"/-&#=&$ ;"#'&:,#-&%,$ +,/$ (%$ E4"#$ ;4#=("#&:,#-"B$ %C&;;('&E(%(-D$ ,$ %&$
/,+4-&=("#,$',%%&$H"*(,-D8$

La violazione delle disposizioni contenute nel Modello e nel Codice Etico comporta 
l’irrogazione di sanzioni e l’adozione di provvedimenti disciplinari, a prescindere dalla 
commissione di un reato ,$'&%%C,)(-"$'($4#$+/"*,'(:,#-"$+,#&%,$,2,#-4&%:,#-,$&22(&-"$'&%%CX4-"/(-D$
T(4'(=(&/(&8$ U$ *(Y$ &#*<,$ *"#)(',/&#'"$ *<,$ l’obbligo del rispetto delle predette disposizioni 
costituisce, altresì, adempimento dei doveri di lealtà, correttezza e diligenza che 
scaturiscono dai rapporti giuridici instaurati dalla Società con soggetti sia interni, sia esterni 
alla stessa8$

R%$M"',%%"B$(#;(#,B$'()*(+%(#&$&#*<,$1%($"EE%(1<($(#;"/:&-(2($2,/)"$%CN/1&#():"$'($P(1(%&#=&B$,2(',#=(&#'"$
#,%%"$)+,*(;(*"$%C"EE%(1"$+,/$-4--($($'(+,#',#-($'($*":4#(*&/,$&$Z4,)-C4%-(:"$Z4&%4#Z4,$;&--"$"$*(/*")-&#=&$
/()*"#-/&-&$#,%%C,)+%,-&:,#-"$',%%C&--(2(-D$,$:,/(-,2"%,$'($),1#&%&=("#,$&($),#)($',%$.,*/,-"$5978$

R#$+&/-(*"%&/,B$"%-/,$&$(#&',:+(,#=,$'($*&/&--,/,$1,#,/&%,$*<,$+"-/,EE,/"$(#1,#,/&/,$?/,)+"#)&E(%(-D$
597@$(#$*&+"$&%%&$H"*(,-DB$',2"#"$,)),/,$"EE%(1&-"/(&:,#-,$,$-,:+,)-(2&:,#-,$-/&):,)),$&%%CN'2F$

($ +/"22,'(:,#-($ ,L"$ %,$ #"-(=(,$ +/"2,#(,#-($ '&$ "/1&#($ '($ +"%(=(&$ 1(4'(=(&/(&$ "$ '&$Z4&%)(&)($ &%-/&$
&4-"/(-DB$'&($Z4&%($)($,2(#*&$%"$)2"%1(:,#-"$'($(#'&1(#(B$&#*<,$#,($*"#;/"#-($'($(1#"-(B$+,/$($/,&-(J$
+/,)4++")-"$+/,2()-($'&%$.8$01)8$597L5667K$
%,$ /(*<(,)-,$ '($ &))()-,#=&$ %,1&%,$ (#"%-/&-,$ '&($ '(/(1,#-($ ,$ '(+,#',#-($ (#$ *&)"$ '($ &22("$ '($
+/"*,'(:,#-"$1(4'(=(&/("$+,/$($/,&-($+/,2()-($'&%%"$)-,))"$.,*/,-"K$
($/&++"/-($,2,#-4&%:,#-,$+/,+&/&-($'&($/,)+"#)&E(%($',%%,$;4#=("#($&=(,#'&%($#,%%C&:E(-"$',%%&$%"/"$
&--(2(-D$'($*"#-/"%%"B$'&($Z4&%($+"-/,EE,/"$,:,/1,/,$;&--(B$&--(B$,2,#-($"'$":())("#($*"#$+/";(%($'($
*/(-(*(-D$/()+,--"$&%%C")),/2&#=&$',%%,$#"/:,$',%$.,*/,-"$597K$
%,$#"-(=(,$/,%&-(2,$&($+/"*,'(:,#-($'()*(+%(#&/($"/(1(#&-($'&%%&$2("%&=("#,$',%%,$+/,)*/(=("#($*"#-,#4-,$
#,($]/"-"*"%%($+/,'()+")-($,e$.,*/,-"$597B$"$',%$!"'(*,$U-(*"$,'$&%%,$,2,#-4&%($)&#=("#($(//"1&-,$>(2($
*":+/,)($ ($ +/"22,'(:,#-($ 2,/)"$ ($ '(+,#',#-(A$ "$ +/"22,'(:,#-($ '($ &/*<(2(&=("#,$ >*"#$ /,%&-(2,$
:"-(2&=("#(A8$

I4--,$%,$),1#&%&=("#($'($*":+"/-&:,#-($'(;;"/:(B$-/&):,)),$&%%CN/1&#():"$'($P(1(%&#=&B$)"#"$1&/&#-(-,$
'&$/(),/2&-,==&B$;&--($)&%2($1%($"EE%(1<($'($%,11,8$

Qualunque informazione o segnalazione può essere trasmessa all’Organismo di Vigilanza al 
seguente indirizzo di posta elettronica: "'2f)/(#'4)-/(,)8(-8$$

R%$!"'(*,$U-(*"$G$+4EE%(*&-"$(#$&%%,1&-"8$
!
I&%,$ '"*4:,#-&=("#,$ +4Y$ &#*<,$ ,)),/,$ /(*<(,)-&$ '(/,--&:,#-,$ &%%&$ ),1/,-,/(&$ ',%%CN/1&#():"$ '($
P(1(%&#=&B$%&''"2,$)&/&##"$/,),$'()+"#(E(%($&#*<,$%,$]&/-($H+,*(&%($',%$M"',%%"$N/1&#(==&-(2"8$


